How to fill out a help desk ticket for 911 Help Desk.

1. Go to http://www.robertson911.com/HelpDesk/ or go to the Robertson County E-911 website

and look in the bottom right corner, there is a link to the help desk.
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3. Fill out all the information you can. Please see the screenshot with explanation.
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Robertson County TH 911 > Help Desk > Submit a ticket

-

Use this form to submit a support request. Required fields are marked with =

name: * |Authorized person who filled out the ticket
email: * Authorized person’s email who filled out the ticket

Category: * |[XCAD [=]Select category that best describes the issue

Agency: * Please Select [+] What agency are you with?
Primary Phone Number: "Aythorized person’s phone number who filled out the ticket

Alt Phone Number: i

Best Method of [ 1 ; :
Contact: * |- ease Select Best way to contact the person filling out the ticket

Type of device: * | Please Select[~| Select what best describes what type of device
user's Name: * User's name that is having the issue
User's Contact email: User-'.s emaii aa-(-j_fess '
User's Phone: User's telephone number
Remote Access: |Please select Can IT access the maching-Without having to contact the user?

subject: * Very short description of issue
Message: * Plaase describe the issue in detail. Answer as many of the  *
questions:
Who
What
When
Where
Why
The more information the better.




4. Continue to the Attachment. Please attach anything you have here.
Answer the SPAM Prevention questions.
Click on the Submit Ticket button.
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Attachments: Browse...

File upload limits 1 MB limit on each file
Please do not attach photos taken with digital camers. They will be too big and they are
hard io read. Please see knowledge base article on how o opbtain a screenshot .

S5PAM Prevention: ™ What number is missing? 56 57 58 __ 60 61 62
Answer the above question

SPAM Prevention: * Type the number you see in the picture below.
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Enter the number above, it will change each time

Before submitting please make sure of the following

+ All necessary information has been filled out.
+ All infermation is correct and error-free.

We have:

= 50.252.67.233 recorded as your IP Address
+ recorded the time of your submission

Submit ticket
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Ignorance is bliss, unless you're aware of it.

5. You will get an email confirmation emailed to the address you provided in the Email section of the
submission form.




