
How to fill out a help desk ticket for 911 Help Desk. 

1. Go to http://www.robertson911.com/HelpDesk/ or go to the Robertson County E-911 website 
and look in the bottom right corner, there is a link to the help desk. 

  

2. Click on Submit a ticket 

 

http://www.robertson911.com/HelpDesk/�


3. Fill out all the information you can. Please see the screenshot with explanation. 

 

 

  



4. Continue to the Attachment. Please attach anything you have here. 
Answer the SPAM Prevention questions. 
Click on the Submit Ticket button. 

 

 

5. You will get an email confirmation emailed to the address you provided in the Email section of the 
submission form. 


